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How to login with multi-factor authentication 
Purpose 

From Monday 27 June 2022 multi-factor authentication (MFA) will be mandatory across all the Clean Energy 
Regulator’s systems. This document outlines the process for logging in from this date.  

Logging in with multi-factor authentication 

Please follow the steps outlined below to access your account using multi-factor authentication. If you need 
assistance during the process, please call 1300 553 542 or email enquiries@cleanenergyregulator.gov.au  

Step Action 

1.  Go to the Client Portal login page. Click on ‘Login’. 

 
 

mailto:enquiries@cleanenergyregulator.gov.au
http://www.cleanenergyregulator.gov.au/
mailto:enquriries@cleanenergyregulator.gov.au
http://www.cleanenergyregulator.gov.au/OSR/CP/Pages/default.aspx


OFFICIAL 

- 

GPO Box 621 Canberra ACT 2601 1300 553 542 enquiries@cleanenergyregulator.gov.au www.cleanenergyregulator.gov.au  2 

- 

OFFICIAL 

Step Action 

2.  Enter your username and password. Click the ‘sign in’ button. 

 
3.  Choose whether you would like to receive the code by email or SMS/phone call. You will have this 

choice each time you login. 
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Step Action 

4.  If you choose to receive the code via email, skip to step 6.  
If you choose to receive the code via SMS or phone call you will need to: 

» Enter the country code of the phone number. For Australia search: Australia (+61) 
» Enter your phone number.  

Please note, you do not need to enter the 0 at the start of the number.  
» Choose whether you want to receive the code via SMS or phone call  

 
5.  Check your email or phone for the verification code. Enter the verification code in the box. 

Click ‘verify code’ to access your account. 

 
6.  You will now have access to your account. 
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