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Transcript: SRES Smart webinar 

Great, thanks Crystal. Hi everyone my name is Jess Edwards, I am here working at the Clean Energy 

Regulator in a data and innovation space and I am here to present to you on our webinar, which is all about 

SRES Smart. 

I am just going to go through an overview of what we will cover, today we have just given you a welcome 

and this is our introduction now to SRES Smart which is going to cover off a few aspects of SRES Smart 

including: 

 what it is 

 why it is being introduced, and 

 importantly who needs to complete SRES Smart. 

We will also be covering off some of the components of SRES smarts: 

 programs with the modules 

 knowledge checks, and  

 self-assessment tool that make up a package.  

We will also be looking at how to access SRES Smart and that’s going first through the Client Portal and 

navigating our way through the program and we will also be covering SRES Smart and the interaction of the 

program and REC Registry for registered agents. 

Finally we’ll be having a look as some additional sources of information about SRES Smart and we’ll have 

some time for questions at the end of the presentation.  

SRES Smart was launched last week, some of you may have received and email from us, some of you may 

have heard of SRES Smart from our compliance staff here at the agency during some our engagement visits 

with some of you earlier this year. 

Basically it is a new online tool for registered agents, participating in the small scale renewable energy 

scheme or what we like to call internally SRES. SRES Smart supports registered agent responsibilities, 

expected capabilities and standards of practice.  

Earlier this year we published the agencies expectations for registered agents participating in the scheme 

and this was a key step for the agency before we developed the SRES Smart program.  

We just remind everyone here, this is a screen shot of our webpage that outlines the agencies expectations 

for registered agents, this information clarifies what capabilities we consider essential to remain fit to 

participate in the schemes. These expected capabilities and standards of practice cover important aspects 

such as, documented procedures, record keeping and providing notice to the Clean Energy Regulator of any 
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improper creation of small scale technology certificates and providing records and procedures on request to 

us.  

Registered agents have quite a unique role as participants in the small scale renewable energy scheme, so 

keeping up with legal obligations that apply to them is really important. These expectations lead us onto the 

new program that we launched last week, the program that we are showcasing to you today called SRES 

Smart.  

SRES Smart Supports registered agents to fulfil their role as participants in the small scale renewable energy 

scheme and as we seen before the expected capabilities for agents is also on our website. SRES Smart 

supports registered agents with those expectations by providing a number of modules of interactive 

content, a knowledge check for each of those modules and a self-assessment tool to check if you and your 

business is SRES Smart.  

SRES Smart as an online tool, is quick and easy. It has been designed for registered agents to check that their 

business is SRES Smart and the beauty of it is, it also provides the Clean Energy Regulator with evidence and 

insurance, that registered agents understand those expected capabilities and standards of practice, as 

participants under the SRES.  

By completing SRES Smart you can check and lower risk to your businesses accidental non-compliance and 

being targeted by third parties conducting fraudulent activities. This is a really important rationale for why 

we introduce the program, registered agents create a large volume of small scale technology certificates and 

their suitability to participate in the scheme is really important to us and is in particular interest to us and to 

the agency.  

We will now go on to who needs to complete SRES Smart.  

Registered persons are another type of participants under the small scale renewable energy scheme that can 

create small scale technology certificates. I just wanted to mention that SRES Smart does not apply to them. 

SRES Smart needs to be completed by our registered agents participating in the scheme.  

There is a couple of different camps here when we talk about registered agents, there is obviously people 

that are entering into the team for the first time, and those that are seeking to apply to become a registered 

agent as well as a number of organisations that are already registered with us and they are existing 

registered agents.  

Before becoming a registered agent you will need to complete SRES Smart, this is a new requirement and 

can be completed before completing and online application form in the agencies REC Registry system. 

For all our existing registered agents participating in the scheme we encourage all of you to complete SRES 

Smart over the next coming months, if you can complete it within the next 6 months, that’s fantastic.  

Completing SRES Smart is really important because it demonstrates that you understand your obligations 

and expected capabilities. It’s a great tool because it will also refresh your knowledge on your role in the 

scheme and it can help protect your business by lowering risks of accidental non-compliance and being 

targeted by third parties that can conduct fraudulent activities as I mentioned. It’s a really good tool to 

complete to really lower your risk and for us we will be looking at registered agents after that 6 month 

period in which we are transitioning our existing agents. So for those that don’t complete SRES Smart they 

are essentially seen as a higher risk so we will be looking at you a little more closely and that might mean 

that applications to create STCs might be subject to increase assessment check.  
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We will now go through the SRES Smart components. 

Module one – being an SRES agent covers all the basics of the SRES Renewable Energy Scheme,  the role that 

registered agents have in it, the responsibilities of an agent, understanding the scheme, the life cycle of the 

small scale certificates and key capabilities expected under the scheme.  

Module two - will look at a little bit more into the legislative obligations and covers legal requirements for 

registered agents as they participate in the SRES Scheme 

Module Three - includes information about best practice for your business, this more about some of the 

ways your meeting your legal obligations as part of the SRES Scheme, one of those practices covers I guess, 

an understanding of who you do business with, this is really key to identifying business risk and exposure to 

third party fraud, so applying due diligence, checking the background and capabilities of business partners 

and contracts and anyone really that you are working with is really key in protecting your business.  

Then we have a series of knowledge checks, there are three, one for each of the modules. Typically we have 

about 10 questions per knowledge check with a pass rate of 80% is required to complete a knowledge check 

successfully. Questions are generally in a true or false format or multiple choice. 

The self-assessment tool is similar to a questionnaire, where you can reflect on what is in place at your 

business and a check for you to see if you have the expected capabilities and standards of practice as a 

registered agent. The self-assessment tool is check that you can complete at any time and we encourage you 

to do this on an annual basis.  

SRES Smart Components 

Moving to the next slide, I have a few typical shots from our SRES Smart program to give you an idea of some 

of the interactivity that is involved in it.  

Here we have an example slide of a knowledge check and slide on knowing your costumers, there are some 

scenarios where you read about stories of particular agents and you are able to select appropriate 

responses. There is a life cycle diagram of a small scale technology certificates. There is lots of videos you 

can play at your own pace and is very much self-guided. We also have examples of those modules in a video 

collection on our website if you would like to get a feel for what SRES Smart covers without accessing a 

program via registering to complete it, so for those that are thinking about becoming a registered agent 

there is an opportunity for you to have a look at the content of the program before going ahead and 

progressing with completing the program itself.  

How to access and complete SRES Smart  

SRES smart is accessed via the client portal and some of you might be new to that client portal system, some 

of you might already be users of our client portal because you are participants in other schemes.  

If you don’t have an account with the client portal you can create one, it’s really quite simple. If you are an 

existing registered agent your existing REC Registry login details will not work so it is important that you 

have a new account with the client portal. The email address you use for your REC Registry account should 

be used for your client portal account, this will make more sense once we go through the rest of the 

presentation. SRES Smart essentially is successful by our client portal system.  

Moving on to the next slide I have a screen shot of the front page of the client portal site, this is where you 

can enter your credentials. If you haven’t used the client portal before, as I said you can set up an account 

very easily via the new user sign up here function which is on this page.  
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Once you have entered that access point for the client point you will typically see a number of different tabs 

on the front here, one of those tabs there is called my systems, this is where you will come to enter into the 

SRES Smart program, it is quite simple. There is a launch SRES smart button that will take you right through 

to the program. 

From there the next page you will see is the SRES Smart page this is where you will access the program. 

There is a button there called course catalogue that is the button you will select to access the program and 

from that page you will see the course catalogue SRES Smart program button, the next step here is to select 

that button.  

Typically here you will see all of the components that I referred to before – the three modules and the 

corresponding knowledge check for each module and the self-assessment tool which is on the end. You will 

notice on the right hand side a number of boxes with some ticks in them, selecting each of those modules 

through the blue title will launch a new window where you can follow the program that at your own pace.  

Completing SRES smart will happen when you have a tick against every single box against those modules on 

this screen. Once you have completed all those boxes SRES Smart is basically completed, this system needs 

about 5 minutes to recognise that you have completed the program. After completing the program in this 

site there will be another 30 minutes before this is reflected in the REC Registry, which will be clearer as we 

go along.  

I just wanted to mention one of the pages in this site called the forte, there is a user guide in there and a 

number of frequently asked questions if you would like to enrol in the course and you are not sure and there 

are some aspects that are unclear to you, the support page might cover off a few aspects if you are unsure. 

We also have our enquiry centre you can contact as well and the SRES Smart information on our website 

that I will cover off as well.  

After completing SRES Smart there is a couple of different activities depending on whether you are a new 

registered agent coming into the scheme or whether you are an existing registered agent so after 

completing SRES Smart for anyone that is new seeking to apply you can progress with your registered agent 

application form via our REC Registry system.  

There is a lot of information on our website to support you through that process, one of the pages in 

particular is ‘how to register as an agent’ which you can find more information there. As I said before it is 

important to allow 30 minutes between completing SRES Smart and beginning your application form for the 

REC Registry system to recognise that you have completed SRES Smart, more will be useful on this in a 

moment.  

For our existing registered agents, you will continue to use REC Registry as you usually do, there is no 

changes there. There will be a reminder message there to complete SRES Smart, this is a key reminder for 

you to go ahead and complete it over the coming months. As soon as you do complete it, the message will 

disappear, and existing REC Registry account functions will continue as I said and they will remain 

unaffected.  

I have another slide here that I want to talk through in terms of how SRES smart interacts with the REC 

Registry. For those that don’t know REC Registry it is one of our agencies systems where registered agents 

and their users do a lot of their business in, they create small scale technology certificates as one function. 

There is a number of key functions and permissions in the REC Registry and there is some new controls that 

we have put into REC Registry on three of those permissions.  
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STC creation permissions in REC Registry: 

 bulk register small-scale systems  

 register small-scale systems, and  

 register solar water heater and air-source heat pumps.  

Those permissions are now defaulted to inactive until users are completing the SRES Smart program. Once 

users have completed the SRES Smart program, those permissions will be activated if they choose to be.  

For registered agent user’s new and existing users under a registered agent account requesting new STC 

creation permissions which are the three permissions on the left hand side of the screen in the box there, 

SRES Smart must be completed in order to activate those. If you deactivate already existing activated 

permissions, those three, then SRES Smart will need to be completed before you reactivate them, so this is 

an important for our existing registered agents. 

I am just going to go through a couple of pages in the REC Registry, just to give people more of an idea of 

new applicants if your seeking to become a registered agent and you have already completed your SRES 

Smart program. 

You will come typically to the ‘apply for an account’ page and you will tick the relevant boxes on the screen. 

We have put a new field where you can enter your email address. This will verify whether you have 

completed SRES smart or not and give you a message. You won’t be able to proceed to completing a new 

application form until you have completed SRES Smart and REC Registry acknowledges and verifies that it 

has been complete. 

The REC Registry has gone through a few changes so that we can make it as seamlessly smooth and possible 

for users when they are interacting with the system. You will see a number of messages and prompts along 

the way, just follow those, if you do need further support our enquiry line is there for you and a bunch of 

website content is available to walk you through.  

This is a typical REC Registry page that is relevant for our existing registered agents, you can continue to use 

REC Registry as normal as I said however, you will see a message prompting you to complete SRES Smart and 

that will go away as soon as you complete it. In terms of existing users here is a shot where three 

permissions under the small-scale heading which you can see there in the top right hand corner of the 

screen and those three boxes there you will see a little info button which will pop up and give you messages 

on activating those permissions and there’ll be messaging in the REC Registry as I mentioned before to guide 

you though and prompt you. 

For administrative users of REC registered agent accounts you will be able to see which of your users have 

completed SRES Smart or not as well, so that is another feature that we have built in for you.  

We encourage you to review all of our website material for further information on all of this and the REC 

Registry system and as I said it has been designed to prompt you on some of these changes and guide you as 

you go.  

That leads us now towards the end of the presentation, I just wanted to cover off some additional sources of 

information for everyone. Some of the key pages where you can find out all the ins and outs of SRES Smart 

and how it works and who it applies to. We have a main webpage that covers SRES Smart information, we 

also have another page that covers off a lot of frequently asked questions which may be really good for 

those that want to have a little more information.  
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At the beginning of the presentation I mentioned the registered agent responsibilities page, so there is a link 

in there to, and how to register as an agent, for those of you wanting to enter into the scheme that is a really 

good page for guiding you through completing SRES Smart and knowing how to apply through our REC 

Registry application form.  

We also welcome contact via our contact centre via phone and email. There is great staff there that will be 

able to answer some of your questions if our website content doesn’t cover it.  

Now this leads us to the questions part of the webinar, I am going to have a look through and see if we can 

respond to them. 

Question 1. If we are already users of the REC Registry but not a registered agent, do we need different 

accounts to use client portal?  

I think I covered this off earlier, you won’t be able to use the REC Registry credentials to enter into the client 

portal it won’t work, and it is a separate system, so you will need a different account to access the client 

portal.  

If you are a registered person and not a registered agent you don’t need to do SRES Smart. If you’re a person 

that is just curious and would like to look at the program and you don’t need to do it cause you are not 

interested in becoming an agent then I guess that’s ok to our website had video clips of the content of each 

of the modules so you can go there and have a look at it. The Client portal is open to most people if they 

want to sign up and have an account you can go in there and organise access to SRES Smart.  

Question 2. Can the administrators see the module results of individual users so training can be addressed in 

areas of poor understanding?  

The REC Registry certainly has an area of sight where administrators can see results of individuals and 

whether the individuals have completed the training or not. Individual users can access training however, 

there isn’t more detailed information in REC Registry or anywhere for an administrator however, it is a good 

way for you to encourage discussion with the particular individuals using it and checking in with them and 

asking how they found the training program and test their knowledge in other ways in your business when 

you are working with those individuals.  

The knowledge check is another area where we are looking at addressing any poor understanding, questions 

as I said there is about 10 with an 80% task mark, and we typically say that you should be able to complete a 

knowledge check within 5 attempts. If you’re finding you’re not getting that success rate in 5 attempts of a 

knowledge check, then you can always do a little bit more work on content and you can send as much time 

as you want there before you attempt the knowledge check itself. That’s another really good way of learning 

at your own pace, in your own time.    

Question 3. Why wasn’t this put in place earlier? 

That’s a really great question, SRES Smart has been developed over a number of weeks and months and it 

was developed because a number of compliance priorities that had developed, some of you may be aware 

that we published a set of compliance priorities last year and I believe we have updated that in recent times 

so we have a new set of compliance priorities for this current financial year, so I guess this stems from that 

work. We had some development work around compliance activities and some strategies and we developed 

those priorities so falling out of that work we decided to focus our attentions on one of the sub schemes the 

small scale renewable energy scheme and some of the participants under that scheme, being registered 
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agents, so we wanted to follow on with some of those priorities and develop some tools that supported 

participants in this area  

Question 4. For existing agents that have a lot of users within the account do they all need to complete SRES 

Smart? 

We are encouraging existing registered agents to complete SRES Smart and we are focused on those that 

have a function in terms of those that will be creating STCs, if you want all of your business staff to complete 

it that is up to you, it is a great initiative and we do encourage you all to complete it.  

But we are focused on those that have the function of creating STCs which relate to the permissions that I 

have spoken about earlier. If you have a staff member at your business that doesn’t really do anything to do 

with STC creation, then it is probably not appropriate to put them through the program however, if you do 

anyway, it is a really good way to give them context of your business and your role as a registered agent in 

the scheme.   

We do want all new all new agents to complete SRES Smart, this is definitely a mandatory thing and we are 

encouraging existing agents to do it, because it does help to lower your risk.  

We would like to now acknowledge some comments  

Comment 1. “Thank you for improving the system and this will most definitely benefit my small business”  

Thank you so much it is really nice to have this feedback at this stage, we know that there are many users 

that have gone into the SRES Smart program already in our backend systems, we can see a number of people 

progressing and using this tool, so that’s lovely to see.  

Thanks to everyone for the feedback. 

I just wanted to make a quick plug for another key project that our agency had been working in partnership 

with industry on, because it probably has a lot of relevance for you as registered agents.  

You may have heard about the solar panel validation initiative, we have been working through that project 

as a pilot for a number of months and you may like to take a look at our website as we have just updated a 

whole bunch of information around the initiative. We have a number of manufacturers and retailers on 

board using the apps and validation services and were hoping to grow that number so if you are connected 

with other manufacturers or retailers that are hoping to improve how they can check for unapproved panels 

then that’s a really great initiative that I encourage you to read a little bit more about.  

I don’t think we have had any more questions. If you do have any further questions at this point we do have 

our contact centre that you can connect with and I’ve mentioned before we have lots of website content for 

you to have a look though and REC Registry is very set up for prompts and tips as you go along.  

I am going to hand you back to Crystal who spoke at the beginning of the webinar just to close things off, 

again, thanks everyone for attending. 
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