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Sample forms and guidance material 

Are there sample STC assignment forms and written statements that reflect the upcoming 
changes? 

The Clean Energy Regulator (the agency) has developed sample forms to assist registered agents, retailers 
and installers and designers to comply with the upcoming changes.  

These sample forms contain all relevant information that registered agents need to include in their own 
forms to be eligible to create small-scale technology certificates (STCs). 

These forms are examples only and are not official forms; they should not be filled out or submitted to the 
agency, and instead should be used: 

• as a guide to develop a registered agent’s STC assignment form and associated retailer, designer and 
installer written statements, or 

• to develop individual statements made by retailers and designers and installers. 

Registered agents can customise their own forms to incorporate additional explanatory text, including 
privacy declarations, company logos and other features such as GST status. Similarly, retailers, installers and 
designers can customise their own written statements (company logos etc.) when providing to agents. The 
agency encourages agents, retailers, installers and designers to determine how written statements are 
provided to agents to support an STC claim. 

Sample forms 

• STC assignment form and compulsory written statements 

• Designer and installer written statements 

• Solar retailer written statement 

mailto:enquiries@cleanenergyregulator.gov.au
http://www.cleanenergyregulator.gov.au/
http://www.cleanenergyregulator.gov.au/DocumentAssets/Pages/Sample-STC-Assignment-form-and-compulsory-written-statements.aspx
http://www.cleanenergyregulator.gov.au/DocumentAssets/Pages/Sample-designer-and-installer-written-statement.aspx
http://www.cleanenergyregulator.gov.au/DocumentAssets/Pages/Sample-solar-retailer-written-statement.aspx
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The agency has also updated the bulk upload specifications for installations on or after 1 April and the 
collecting mandatory information for small generation units guidance to assist registered agents to prepare 
and comply with the changes. More information can be found on the Forms and resources for agents and 
installer page. 

When can the new written statements be used? 

The new written statements for designers, installers and solar retailers can only be used for solar PV 
installations on or after 1 April 2022, they cannot be used for installations prior to this date. Accredited 
installers should continue to use their current written statements for installations on and before 31 March 
2022. 

Who can witness a written statement and is it mandatory? 

The agency recommends, as a matter of best practice, that a witness signature is incorporated into the STC 
assignment form and written statements for each of the relevant sections. Witness signatures can help 
provide assurance to the agency. However, we understand that this may not always be practical for agents 
to incorporate into their forms/systems, so it is a recommendation not a requirement to incorporate this 
into your forms.  

If witness signatures are incorporated into your forms, the witness must be someone who is present when 
the statement is signed and dated. For example the system owner could witness the installer’s written 
statement and the installer could witness the owner’s mandatory declaration. 

Does the system owner need to be provided a copy of the STC assignment form and written 
statements? 

The system owner will need to be given copies of the STC assignment form, designer and installer written 
statement and the solar retailer written statement. A copy of the electrical safety certificate must also be 
provided to the system owner. 

When does the solar retailer written statement need to be completed? 

The solar retailer written statement can only be completed once the solar PV system is installed and 
generating electricity or capable of generating electricity. The statement must be given to the registered 
agent who will create the STCs. A copy must also be provided to the system owner. 

Retailers 

What is a solar retailer? 

A solar retailer is the individual or organisation responsible for the procurement, sale and arrangement of 
the installation (including grid connection, where applicable) of a solar PV system for a consumer either by 
contracting a party to do so or using its own employees. 

mailto:enquiries@cleanenergyregulator.gov.au
http://www.cleanenergyregulator.gov.au/
http://www.cleanenergyregulator.gov.au/DocumentAssets/Pages/REC-Registry-guide---Small-generation-unit-and-solar-water-heater-bulk-upload-February-2022.aspx
http://www.cleanenergyregulator.gov.au/DocumentAssets/Pages/Small-generation-units---collecting-mandatory-information-to-create-small-scale-technology-certificates-February-2022.aspx
http://www.cleanenergyregulator.gov.au/RET/Forms-and-resources/Forms-and-resources-for-agents-and-installers
http://www.cleanenergyregulator.gov.au/RET/Forms-and-resources/Forms-and-resources-for-agents-and-installers
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Does the retailer need to supply an invoice to prove the system is meeting the requirements as 
per the contract? 

The registered agent may request a copy of the invoice to substantiate elements of the STC claim. The 
agency may also request this information during the STC claim process and it will need to be provided upon 
request. 

Is there further information that needs to be included when the retailer and the agent are the 
same entity? 

If the solar retailer and registered agent are the same entity, this should be disclosed in writing to the system 
owner as part of the package of information that is provided to them. 

How can a retailer accurately provide an expected return on system performance, savings or 
payback periods given consumer consumption and feed-in tariffs change? 

It is important that the consumer is aware of the possibilities for the energy and cost savings, feed-in tariffs 
and export limits to change and that the solar retailer has disclosed this. The below material provides further 
information on energy and cost savings, feed-in tariffs and export limits.  

Energy and cost savings 

Energy savings relates to the consumers energy usage patterns. Solar retailers should be transparent that 
usage patterns can impact the savings seen on a customer’s electricity bills, for example those that use more 
power during the day may have greater savings than those who use more at night. Similarly, the addition of 
new large appliances could impact the expected energy and/or cost savings.  

Cost savings relates to savings on electricity bills – the amount a customer saves on their electricity bills is 
dependent on a number of different factors including their energy consumption, size of the solar system, 
feed-in tariffs, location of the solar system and usage patterns. Information needs to be provided to the 
customer to inform them on all the factors that could impact the savings on their electricity bill.  

Feed in-tariffs 

Solar retailers will need to provide information to customers on feed-in tariffs, i.e. what they are and where 
they can find further information on them such as the relevant website link. If a feed-in tariff has been used 
to calculate expected payback periods/return on investment then the retailer will need to provide 
information to the system owner on what was used to calculate the figure provided to them. For example, 
retailers should reference the cents per kilowatt hour that has been used to determine the payback period 
or cost savings. 

Export limits 

Solar retailers will need to inform customers: 

mailto:enquiries@cleanenergyregulator.gov.au
http://www.cleanenergyregulator.gov.au/
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• whether their solar PV installation will be impacted by solar export limits implemented by the 
distributed network service provider 

• how this impacts what they can export to the grid, and  

• the impact (if any) on their payback period or cost savings on their electricity bill.   

Retailers should consider referencing additional sources of information to assist customers to understand 
solar export limits such as website links to solar connection information from the relevant state/territory 
distributed network service provider(s). 

Retailers should clarify all the factors they considered and/or used, when providing actual savings figures 
(energy use and costs) to customers. 

How can the payback period be provided when the system will be installed on a new build 
home and the owner is the builder? 

The new solar retailer written statement requirement provides the option for the solar retailer to give 
information in writing on one or more of either the expected payback period, energy savings and cost 
savings for the unit to the system owner.  

The solar retailer, based on the circumstances of the installation, will need to supply the applicable 
information to the system owner. If the payback period is not relevant for installation type, then information 
on either potential energy or cost savings would need to be supplied. 

Do we need provide updated quotes to customers if there are changes to the system (panels, 
inverters etc.)? 

Retailers need to be transparent with their customers and the relevant accredited installers. If there are 
changes to the system (for example different brands of panels are used or less/more panels are used) then 
the customer needs to be made aware of those changes. This is also important for the accredited installer so 
they can correctly complete the design modification statement in the updated installer written statement. 

Is there a different retailer statement when a system is made off-grid? 

If the system is an off-grid/stand-alone solar PV system then the solar retailer written statement is still 
required for STC eligibility.  

The only difference to the statement is that Regulation 20AC(5A)(e) – that the unit is connected to the grid 
or the solar retailer has completed their obligations in relating to the grid connection of the unit – is not 
required in the statement for an off-grid/stand-alone system.  

mailto:enquiries@cleanenergyregulator.gov.au
http://www.cleanenergyregulator.gov.au/
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Installers and designers 

When does the requirement for the installer to be on-site during job set-up, mid-installation 
check-up and testing and commissioning start? How do installers prove that they were on-site 
during these times? 

The requirement for an accredited installer to have either physically installed the system or physically 
supervised the installation of the system at job set-up, mid-installation check-up and testing and 
commissioning has been a requirement since 2013 (see section 6 of the Clean Energy Council’s (CEC) install 
guidelines).  

The upcoming 1 April 2022 changes to the Renewable Energy (Electricity) Regulations 2001 formalise the on-
site attendance requirements in the installers’ written statement. This includes making a statement that the 
on-site attendance obligations of the accreditation scheme have been met and that the installer has 
evidence demonstrating they met those obligations. 

Information demonstrating an accredited installer has physically installed or physically supervised an 
installation, could include photographic identification of the accredited installer (with time and date 
metadata or geo-location data) during installation job set up, mid-installation check-up, testing and 
commissioning. You should contact the agency to discuss other types of evidence that supports; that the 
installer is accredited, that they are who they say they are and that they were onsite in accordance with 
accreditation scheme obligations. 

Installations can sometimes occur over several days or weeks depending on weather 
conditions, degree of difficulty, building site etc. As the dates of the installer being present at 
job set-up, mid-installation check-up and testing and commissioning would be across several 
days are explanatory notes needed to support the different dates? 

If an installation spans multiple days (or weeks) then the installer should supply explanatory notes to the 
solar retailer and/or registered agent so that this information can be reflected in the STC claim.  

More information on how to meet on-site attendance obligations can be found on the CEC’s website. 

How many installations can an accredited installer sign off on one day? 

Under the current installer accreditation scheme rules an accredited installer can sign-off on 2 complete 
installations in one day and be eligible for STCs. 

mailto:enquiries@cleanenergyregulator.gov.au
http://www.cleanenergyregulator.gov.au/
https://www.cleanenergycouncil.org.au/industry/installers/compliance-toolkit/on-site-attendance-obligations
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Declarations of ineligibility  

When will information on retailers, designers/installers and products that are deemed ineligible 
be updated on the Clean Energy Regulator’s website?  

The agency is required, under the new regulations, to publish to its website declarations of ineligibility for 
solar retailers, designers and installers and solar components (solar panels and inverters). The website will 
be updated as soon as practicable after a declaration is made to inform scheme participants. Subscribe to 
the agency's Renewable Energy Target updates to ensure you receive any communications including agency 
declarations. 

Does a declaration of ineligibility for an installer refer to the individual or the company? 

The new regulations enable the agency to declare individual accredited installers and designers ineligible to 
participate in the SRES. This means that any solar PV installation they complete (whilst declared ineligible) 
would not be eligible for STCs.  

The agency must give written notice to the person they intend to declare ineligible. The person can make a 
submission to the agency within 28 days of the proposed notice. 

Are demerit points issued for breaches of the regulations and can it affect an installer’s 
electrical licence? 

As the agency doesn’t accredit installers, it won’t issue demerit points against their accreditation. If an 
accredited installer is found to have given 3 or more false and misleading statements, the agency may seek 
to declare that installer ineligible to participate in the SRES. Declarations can be in effect for up to 3 years. 

A declaration of ineligibility could impact an installer’s electrical licence if the electrical safety regulator in 
the jurisdiction chooses to take that information into account.  

Inverter serial number ledger 

When will the inverter serial number ledger be available to manufacturers/importers? 

The inverter serial number ledger will be available from 1 April 2022 for manufacturers/importers to upload 
their serial numbers.  

Serial number data for products that were available in the Australian market from 12 months ago (1 April 
2021 or later) will need to be supplied to the ledger. 

mailto:enquiries@cleanenergyregulator.gov.au
http://www.cleanenergyregulator.gov.au/
https://cleanenergyregulator.us4.list-manage.com/subscribe?u=bbb85581ad75090a8d85feac8&id=56e080d9b7
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Will the inverter serial number ledger be like the solar panel serial number ledger? 

The new inverter serial number ledger will be similar to the existing solar panel serial number ledger. The 
inverter serial number ledger will be accessed via the agency’s Client Portal platform whereas the solar panel 
serial number ledger is accessed via the REC Registry. 

Guidance material will be made available prior to the release of the inverter serial number ledger to assist 
inverter manufacturers/importers to upload data. 

Will there be an equivalent solar panel validation initiative for inverter serial numbers? 

There are no immediate plans to develop an equivalent solar panel validation initiative for inverters, 
however, the agency is open to discussing this possibility with inverter manufacturers/importers and solar 
panel validation industry participants. 

Reporting fraud 

How do we report those who we know are not doing the right thing? 

To report potential fraud and non-compliance please use our online reporting tool Whispli or email us at cer-
referrals@cleanenergyregulator.gov.au. More information on reporting potential fraud to the agency can be 
found on the Reporting fraud page of our website. 

Batteries 

Will the upcoming changes impact the installation of solar batteries? 

Battery storage systems are not eligible for STCs under the SRES. However, if a small-scale solar PV system is 
accompanied by a battery storage system installation, information on that system can be voluntarily 
disclosed to the agency during the STC creation process. Where a battery is concurrently installed, the solar 
retailer should account for this information in the solar retailer written statement as it relates to the system 
being installed in accordance with the contract or quote, and the expected payback, cost and energy savings. 

 

 

 

 

mailto:enquiries@cleanenergyregulator.gov.au
http://www.cleanenergyregulator.gov.au/
https://cleanenergyregulator.whispli.com/2ab3d3b2-8814-11e9-86f1-0242ac110002
mailto:cer-referrals@cleanenergyregulator.gov.au
mailto:cer-referrals@cleanenergyregulator.gov.au
http://www.cleanenergyregulator.gov.au/About/Compliance-and-Enforcement/reporting-fraud
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