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Public Interest Disclosure Act 2013

You’re an Authorised officer of an agency under the Public Interest Disclosure Act 2013.  
what do you need to know?
‘Authorised Officers’ are appointed by Principal Officers under s 36 of the Act. 

As an Authorised Officer for your agency, your primary responsibility is allocating the handling of disclosures to an 
agency (s 43). In this guide, we set out key information regarding your obligations under the Act.

Allocating the handling of disclosures
—   Disclosures that need to be allocated: If a person discloses information to you, or discloses information to their 

supervisor who then gives the information to you, you must allocate the handling of the disclosure to one or 
more agencies (s 43(1)). However, you do not have to allocate a disclosure if you are satisfied, on reasonable 
grounds, that there is no reasonable basis on which the disclosure could be considered to be an ‘internal 
disclosure’ (s 43(2)). An ‘internal disclosure’ is a disclosure of information:
– by a public official
– to their supervisor or to you
– that tends to show one or more instances of ‘disclosable conduct’ (see s 29 of the Act).

You must use your best endeavours to allocate the handling of a disclosure within 14 days after the disclosure is 
made to you (s 43(5)). If you decide not to allocate a disclosure, you must inform the discloser of the reasons why 
the disclosure has not been allocated and the courses of action that might be available to the discloser under 
other Commonwealth laws (s 44(3)).

—   To which agency should you allocate the disclosure? In deciding an allocation, you must have regard to any 
matter you consider relevant, and you must have regard to the principle that an agency should not handle a 
disclosure unless some or all of the disclosable conduct with which the information is concerned relates to the 
agency (s 43(3)). This generally means that the handling of a disclosure of information that concerns conduct  
in your own agency should be allocated to your own agency. You can only allocate the handling of a disclosure 
to an agency other than your own agency if an Authorised Officer from that agency consents to the allocation 
(s 43(6)).

—   Giving notice of the allocation decision: You must inform the Principal Officer of each agency to which you 
allocate the handling of a disclosure of:
– the allocation to the agency (s 44(1)(a))
– the information that was disclosed (s 44(1)(b))
– the suspected disclosable conduct (s 44(1)(c))
–  the discloser’s name and contact details, but only if you have this information and you have the discloser’s 

consent to give this information to the Principal Officer (s 44(1)(d)).

If a discloser does not consent to you providing their name and contact details to the Principal Officer, you must 
de-identify the relevant information before giving it to the Principal Officer.

Once you have allocated the handling of a disclosure, you must inform the Ombudsman and the discloser about 
your allocation (s 44(1A),(2)).
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Providing assistance to disclosers and potential disclosers
—   Under s 60 of the Act, if a public official discloses or proposes to disclose information to you, and you have 

reasonable grounds to believe:
– that the information concerns or could concern disclosable conduct, and
– the person may be unaware of what the Act requires for the disclosure to be an internal disclosure

you must:
– inform the person that the disclosure could be treated as an internal disclosure
– explain what the Act requires in order for the disclosure to be an internal disclosure
– advise the person of any relevant restrictions on the disclosure of the information.

—   If a person discloses or is contemplating disclosing information to you, it would be sensible to inform them of 
the protections that the Act provides to disclosers. If a person makes a disclosure to their supervisor and their 
supervisor subsequently passes the information to you, it would also be sensible to meet with or call the discloser 
to inform them of the protections that the Act provides to disclosers.


